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OVERVIEW

The MarkVision TM Professional (MVP) 11.2.1 Service Pack Plug-In is being released to fix
issues related to manage certain printer settings (list below) for the following advanced security
protected devices while communicating from Markvision through secure channel.

Advanced security protected devices

C734, C736

E460dn, E460dw, E462dtn

T650, T652, T654, T656

W850

X463de, X464de, X466de, X466dte, X466dtwe
X651de, X652de, X654de, X656de, X658de
X734de, X736de, X738de

X860de, X862de, X864de

List of Printer Settings

Settings -> Printer -> General Settings
Settings -> Printer -> Displayed Information
Settings -> Printer -> Email Alert Setup
Settings -> Printer -> Finishing/ Quality
Settings -> Printer -> HTML

Settings -> Printer -> Image

Settings -> Printer -> IPDS

Settings -> Printer -> Output Bin Names
Settings -> Printer -> PCL

Settings -> Printer -> PDF

Settings -> Printer -> PostScript

Settings -> Printer -> PPDS

Settings -> Printer -> Printable Margins
Settings -> Printer -> Supply Notifications
Settings -> Printer -> XPS

Settings -> Printer -> Paper

Settings -> Printer -> Ports

Note: This is also true if these setting are being managed using device policy.



INSTALLATION

Note: You will need to remove all discovered devices from the MarkVision Server before
installing the plug-in and perform a complete discovery after installing it. Please ensure
any Discovery Profiles are up-to-date before removing devices.
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Download the plug-in from http://www.markvisionprofessional.com.

In MarkVision Professional, remove all devices from the server (you will need to
perform a complete rediscovery of all devices).

Select the MarkVision — Software Update (Manage Plug-Ins) task.

Select Install New. . . and browse to the directory where the downloaded plug-in(s)
were saved. (Make sure MVP Plug-in Files is selected in the Files of Type drop-down
list.)

Select the plug-in and select Install Plug-In.

You will need to exit MarkVision and restart the MarkVision Sever and MarkVision.
Rediscover your devices.
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